
 

Event Booking & Cancellation Policy 
Pure Padel | Venue Events Policy 

 

 
This Event Booking & Cancellation Policy applies to all private, corporate, group and organised events held at Pure Padel 
venues. By making an event booking, the person or organisation making the booking, referred to as the “Event Booker”, 
agrees to the terms below. 

1. Booking Confirmation & Payment 
An event booking is confirmed once Pure Padel has accepted the booking in writing. 
Full payment for the event must be received no later than 10 days before the event date, unless otherwise agreed in writing 
by Pure Padel. 
Pure Padel reserves the right to cancel the booking if full payment has not been received by the required payment deadline. 
In such circumstances, Pure Padel will not be liable for any losses, costs or expenses incurred by the Event Booker, their 
guests, attendees or any third party as a result of the cancellation. 

2. Event Booker Responsibility & Third-Party Bookings 
The Event Booker is the person, company or organisation responsible for arranging the event with Pure Padel. 
Where the Event Booker is acting on behalf of a third party, company, client, group, organisation or other person, the Event 
Booker remains fully responsible and liable for the booking. 
This includes responsibility for: 

• Payment of all event fees and charges 
• Cancellation fees or retained costs 
• Damage caused by guests or attendees 
• Conduct of guests and attendees 
• Compliance with this policy 
• Any other costs, liabilities or obligations arising under the booking 

The Event Booker may not avoid responsibility under this policy by stating that the event was arranged on behalf of another 
person, company, client, group or organisation. 

3. Cancellations by the Event Booker 
Cancellations should be submitted in writing to Pure Padel. Where a cancellation is initially given verbally, Pure Padel may 
ask the Event Booker to confirm the cancellation in writing for record-keeping purposes. 
Where a cancellation is received more than 10 days before the event date, the Event Booker will be entitled to a full refund 
of any event fees paid, unless otherwise agreed in writing. 
Where a cancellation is received 10 days or fewer before the event date, Pure Padel reserves the right to retain a 
reasonable amount from any fees paid to cover costs, losses or commitments already incurred, or which cannot reasonably 
be avoided, as a result of the cancellation. 
These may include, but are not limited to: 

• Food, drink or catering orders 
• Staffing costs 
• Lost court booking revenue where the court time cannot reasonably be resold 
• Equipment or venue preparation costs 
• Third-party supplier costs 
• Any other reasonable costs incurred in preparing for the event 

Pure Padel will take reasonable steps to reduce or mitigate its losses, including attempting to resell any released court time 
where practical. 
Any refund due will be calculated after deduction of reasonable unrecoverable costs and losses. 
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4. No-Shows 
If the Event Booker, guests or attendees fail to attend the event, or fail to use the booked event services, this will be treated 
as a cancellation on the day of the event. 
No-shows are considered cancellations by the Event Booker. 
In the event of a no-show, Pure Padel will retain 100% of all monies paid and no refund or credit will be provided. 
This is because the venue, courts, staffing, services, suppliers and any other event arrangements will have been reserved, 
prepared or made available for the Event Booker. 

5. Rescheduling Requests 
Any request to reschedule an event must be submitted to Pure Padel in writing. 
Pure Padel will use reasonable efforts to accommodate rescheduling requests, but rescheduling is not guaranteed and will 
be subject to availability. 
Where a rescheduling request is received more than 8 days before the event date, Pure Padel may agree to transfer the 
booking to a new date, subject to availability and any costs already incurred. 
Where a rescheduling request is received 8 days or fewer before the event date, the request will be treated as a 
cancellation for cost purposes. Pure Padel may agree to reschedule the event, but any costs, losses or commitments 
already incurred by Pure Padel may be retained or deducted from the amount transferred to the new date. 
These costs may include, but are not limited to: 

• Food, drink or catering orders 
• Staffing costs 
• Lost court booking revenue 
• Equipment or venue preparation costs 
• Third-party supplier costs 
• Any other reasonable costs incurred in preparing for the event 

Any agreed rescheduled event must take place within 6 months of the original event date, unless otherwise agreed in 
writing by Pure Padel. 
If the Event Booker does not agree and book a new event date within 6 months of the original event date, Pure Padel 
reserves the right to retain all monies paid. 

6. Reduced Attendance or Reduced Service Requirements 
The event fee is based on the agreed booking, expected attendance, reserved venue space, courts, staffing, catering, 
services and other arrangements made in advance of the event. 
Pure Padel does not guarantee any refund, credit or percentage cost adjustment where fewer guests attend than expected, 
or where a poor turnout on the day means that fewer services are used or required than were originally booked and paid for. 
This includes, but is not limited to, reduced use of: 

• Courts 
• Coaching 
• Staffing 
• Food or drink 
• Equipment 
• Event space 
• Any other booked event service 

Any reduction in guest numbers or service requirements should be communicated to Pure Padel in writing as early as 
possible before the event. Pure Padel may, at its discretion, agree to amend the booking where practical, but this is not 
guaranteed and may still be subject to costs already incurred or committed to. 

7. Disputed Cancellations 
If the Event Booker disputes a cancellation decision, cancellation charge, retained fee, no-show decision, rescheduling 
decision or any related cost deduction, the dispute should be raised in writing to: 
Lewis@purepadelclubs.co.uk 
Pure Padel will review the dispute and respond within a reasonable timeframe. 
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8. Cancellations by Pure Padel 
Pure Padel reserves the right to cancel, postpone or amend an event where necessary, including but not limited to 
circumstances involving non-payment, health and safety concerns, venue closure, operational issues, adverse weather, 
guest misconduct, breach of this policy, or circumstances outside Pure Padel’s reasonable control. 
Where Pure Padel cancels an event for reasons other than non-payment, guest misconduct or breach of this policy, Pure 
Padel will offer either a refund or an alternative event date, where reasonably possible. 
Where costs have already been reasonably incurred or committed to and cannot be recovered, Pure Padel may deduct 
these from any refund, provided those costs relate directly to the cancelled event. 

9. Outdoor Events & Weather Cancellations 
For events held at outdoor venues or using outdoor courts, weather conditions may affect whether the event can safely or 
reasonably go ahead. 
Pure Padel will take into account the weather forecast issued by the Met Office for the relevant venue location. 
If, 5 days before the event date, the Met Office forecast shows a greater than 75% chance of rain during the scheduled 
event period, the Event Booker may request a refund or request to reschedule the event, subject to availability. 
Where reasonable event costs have already been incurred or committed to and cannot be transferred or recovered, 
including but not limited to food, drink, catering, staffing or third-party supplier costs, Pure Padel may deduct these costs 
from any refund. 
Pure Padel may postpone, pause, amend or stop an event where weather or court conditions present a health and safety 
risk. This may include, but is not limited to, rain, lightning, high winds, extreme heat, ice, flooding or unsafe court conditions. 
If adverse weather occurs during an event, the decision on whether play or activity can safely continue will be made by the 
Club Manager or the most senior Pure Padel staff member on site. 
If the event is stopped or rescheduled due to adverse weather during the event, Pure Padel will use reasonable efforts to 
arrange a new event date. Any services or costs that cannot be transferred to the new date, including but not limited to food, 
drink, catering, staffing or third-party supplier costs, may be deducted or charged separately. 
Any rescheduled event following weather disruption must be booked for a date within 6 months of the original event date, 
unless otherwise agreed in writing by Pure Padel. 

10. Force Majeure 
Pure Padel will not be liable for any failure to perform, delay, cancellation or disruption caused by circumstances beyond its 
reasonable control. These may include, but are not limited to: 

• Extreme weather 
• Fire, flood or natural disaster 
• Power failure or utility disruption 
• Government restrictions or legal requirements 
• Acts of terrorism, civil unrest or public emergency 
• Industrial action 
• Epidemic, pandemic or public health emergency 
• Supplier failure outside Pure Padel’s control 
• Any other event beyond Pure Padel’s reasonable control 

Where an event cannot proceed due to a force majeure event, Pure Padel will offer to reschedule the event where 
reasonably possible. 
If rescheduling is not possible, Pure Padel may refund fees paid, less any reasonable costs already incurred or committed 
to which cannot be recovered. 
Any rescheduled event following a force majeure event must be booked for a date within 6 months of the original event 
date, unless otherwise agreed in writing by Pure Padel. 

11. Conduct, Guest Behaviour & Liability 
The Event Booker is responsible for the conduct, behaviour and actions of all guests, attendees, suppliers and 
representatives attending the event. 
Guests must behave respectfully towards Pure Padel staff, other customers, members, players and venue users at all 
times. 
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Pure Padel may refuse entry, refuse service or remove any person from the venue where, in Pure Padel’s reasonable 
opinion, that person is behaving inappropriately, dangerously, unlawfully, abusively, or in breach of venue rules or this policy. 
The Event Booker will be responsible for any damage, loss, additional cleaning, disruption or reasonable costs caused by 
their guests, attendees, suppliers or representatives. 
Pure Padel accepts no responsibility for the acts, omissions, behaviour or conduct of the Event Booker’s guests, attendees 
or third-party suppliers, except where Pure Padel is legally responsible. 
Nothing in this policy limits or excludes Pure Padel’s liability for death or personal injury caused by negligence, fraud, 
fraudulent misrepresentation, breach of statutory rights, or any other liability that cannot legally be limited or excluded. 

12. Health & Safety 
All guests must comply with Pure Padel’s venue rules, safety instructions and any directions given by Pure Padel staff. 
Pure Padel may provide risk assessments for events where required, subject to reasonable notice. Any additional or 
bespoke risk assessment requirements should be discussed with Pure Padel before the event date. 
Pure Padel reserves the right to amend, pause or stop any activity where it considers there to be a health and safety risk. 

13. Photography & Media 
Photography or filming may take place during events for marketing, social media, promotional and internal purposes. 
Pure Padel will use reasonable efforts to make guests aware where photography or filming is taking place, including through 
event notices, signage or verbal communication where appropriate. 
Any guest who does not wish to be photographed or filmed should notify the photographer or a Pure Padel staff member on 
arrival at the event. 
Pure Padel will use reasonable efforts to avoid photographing or filming anyone who has made such a request. However, it 
remains the responsibility of the guest to identify themselves to the photographer or event staff. 
For posed photographs, close-up promotional content, children, or any sensitive event circumstances, Pure Padel may 
request additional consent before using images or footage. 

14. Marketing Materials & Branding 
Any banners, posters, signs, promotional materials, branded items or other marketing materials that the Event Booker 
wishes to display during the event must be approved in advance by the Pure Padel staff member responsible for the 
booking. 
No marketing materials may be displayed without prior approval. There are no exceptions to this requirement. 
Pure Padel reserves the right to remove or refuse any materials that have not been approved, or which Pure Padel 
considers unsuitable for the venue or event. 

15. Food, Drink & Outside Catering 
Outside food, drink or catering is not permitted at Pure Padel venues without prior written permission. 
Where outside catering has not been approved in advance, Pure Padel reserves the right to refuse entry of the food or drink 
to the venue, require it to be removed, or prevent it from being served or consumed on site. 
Any approved external catering suppliers must comply with Pure Padel’s venue rules, health and safety requirements, food 
hygiene standards and any other reasonable instructions issued by Pure Padel. 
The Event Booker will be responsible for ensuring that any approved external caterer has appropriate food hygiene 
standards, insurance and documentation where required. 

16. Changes to Event Details 
Any requested changes to the event date, time, guest numbers, courts, catering, format or other arrangements should be 
submitted to Pure Padel in writing. 
Pure Padel will use reasonable efforts to accommodate requested changes but cannot guarantee that changes will be 
possible. 
Additional charges may apply where changes result in extra costs, additional staffing, increased court time, additional 
catering, supplier charges or other reasonable costs. 
A reduction in guest numbers, attendance, services required or services used does not automatically entitle the Event 
Booker to a refund, credit or price reduction. 
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17. Risk Assessments 
Pure Padel can provide standard venue risk assessments where required, subject to reasonable notice. 
Where an Event Booker requires additional documentation, bespoke risk assessments, method statements, insurance 
documents or supplier-specific information, this should be requested as early as possible before the event. 
Pure Padel will use reasonable efforts to provide requested documentation but cannot guarantee that bespoke 
documentation can be produced at short notice. 

18. Acceptance of Policy 
By confirming an event booking with Pure Padel, the Event Booker confirms that they have read, understood and accepted 
this Event Booking & Cancellation Policy. 
The Event Booker is responsible for ensuring that all guests, attendees, suppliers and representatives are made aware of 
any relevant venue rules before attending the event. 
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